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ANNOUNCEMENT NO.01/2023

SUBJECT : E-Claim TG Shipment

To facilitate all value TG customers for claims on TG Shipment errors and accident, It is deemed
appropriate to announce you that if your shipment is damaged, delay, lost or missing contents, you can now
file a claim online or file E-Claim TG Shipment without submitting the claim file at Thai Home Office anymore,
Except in the event that we, TG, compensate you for the damage occurred, you must submit all documents

related to finance and accounting at Thai Airways office.

This announcement will be implemented and effective from 1 June 2023 onwards. Please kindly

be informed accordingly.
Bangkpk, May 22, 2023

Chirachet Chanawiset
Head

Cargo & Mail Commercial
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